Job Posting
WIKA Instrument Corporation
Application Engineer

BASIC PURPOSE: To provide application, technical and project, support for all Electronic Pressure
Measurement (EPM) products according to the growing demand of WIKA’s EPM business.

PRINCIPLE ACCOUNTABILITIES:

Technical support for outside sales, customer service, outside sales distributors and OEM/Key
Accounts

Act as a liaison of EPM business

Create, update and follow up OEM/Key Account projects

Produce, provide technical information for formal written quotes for special projects, OEMs and large
accounts

Support the engineering team in maintaining and creating EPM information for the Transaction Platform
Provide product training for new employees and group training as required

Work with Product Management to translate customer needs into new product requirements

ESSENTIAL FUNCTIONS:

Provide technical application and product information to customer service, outside sales, distributors
and OEM/Key Accounts

Provide, update and follow up EPM project information

Provide product, application support for problem solving with WIKA Germany’s EPM division

Supply OEM and special accounts with formal price quotations for non-standard EPM items

Provide support for EPM market research activities

Provide technical support for failure analysis and RMAs

RESPONSIBILITIES AND ADDITIONAL DUTIES:

Resolve customer problems

Participate in trade shows

Support and develop EPM/WIKA sales activities

Travel when required

Support and update competitor database and information
Participate in Kaizen events and VOC activities.

Part number creation

BOM creation/configuration

JOB SPECIFICATIONS/PERSONAL QUALIFICATIONS:

Bachelor’s degree in science (mechanical, electrical or electronic)
PC literate

Thorough knowledge of Microsoft Office suite

Good written, oral and telephone skills

Good organizational skills

Have the potential to progress to outside sales

Good communication and interpersonal skills

Team player

It is the policy of WIKA Instrument Corporation to afford equal opportunity for employment to all
individuals regardless of race, color, religious creed, sex, age, national origin, disability or veteran

status.

Qualified applicants please submit your resume with salary history to resumes@wika.com. Due to
overwheming response we will only be able to contact those applicants we wish to pursue.




