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How WIKA Measures Up!
For over 60 years, WIKA Instrument Corporation has continued to globally advance pressure gauge, 
sensor and temperature instrumentation technology and applications. As the industry leader in 
lean manufacturing, WIKA offers a wide variety of stock and customized instrumentation solutions 
for critical applications that often are distributed within days. Producing over 40 million gauges,  
diaphragm seals, transmitters and thermometers worldwide annually, WIKA has the most exten-
sive product line in the industry to provide pressure and temperature measurement solutions.

Our staff is ready to share their extensive product and industry knowledge, making your business 
experience with WIKA more than just buying a commodity.  WIKA’s commitment to providing 
customer service at the highest level recently earned the WIKA customer service department 
the Operational Excellence Award for Leadership from one of North America’s leading distribu-
tors of industrial maintenance, repair and operation replacement parts.  

WIKA’s exceptional service to our customers includes:  

n	U.S.-based manufacturing, sales, customer service and technical support

n	Certified technical specialists who perform Best Practice Instrument Reviews 
	 for customers and provide performance improvement findings

n	An in-house engineering team for product customization and innovation to meet your most challenging 
	 application solutions

n	Proven capabilities to connect with customers’ business processes for ordering and inventory management
	 (supply chain optimization)

n	Web-based customer service features (including online quote request, online literature request, and 
	 competitor product cross reference)

n	WIKA online customer center for checking orders, shipping, product availability and lead times

Your Support
WIKA offers exceptional customer support including:

n	An assigned Regional and/or TRONIC Sales Manager,  		
	 Account Representative, Order Entry Representative, 		
	 Technical Support and TRONIC Support
 
n	Online Customer Care

n	 Online Request for Quote

n	 Online Literature Request

n	 Online Product Cross Reference

n	 Quarterly Reports and Scorecards

Your Solutions
WIKA offers a wide variety of products including:

n	  Pressure Gauges

n	  Pressure Transmitters

n	  Pressure Transducers

n	  Thermometers

n	  Diaphragm Seals

n	  Accessories 
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